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sensitive language
REgArDing disability
for a more inclusive

societY

T H I R D  L E A R N I N G  A C T I V I T Y
I n f o p a c k

2 6  -  2 9  J U L Y  2 0 2 3

A M S T E R D A M ,   N E T H E R L A N D S



International  Labour Associat ion ( ILA)  is  an NGO that provides mechanisms to

faci l i tate knowledge and experience transfer  among sectors  and countr ies and

carr ies out national  and international  training,  research and consultancy projects

on employment ,  entrepreneurship,  vocational  qual i f icat ion,  migrat ion,

volunteering,  youth work and labour relat ions .

T h e  " S e n s i t i v e  L a n g u a g e  R e g a r d i n g  D i s a b i l i t y  f o r  a  M o r e  I n c l u s i v e  S o c i e t y "  p r o j e c t

s t r e s s e s  t h e  i m p o r t a n c e  o f  u s i n g  s e n s i t i v e  l a n g u a g e  t o  f o s t e r  i n c l u s i o n  a n d

e q u a l i t y .  

T h e  p r o j e c t  r a i s e s  a w a r e n e s s  a m o n g  t r a i n e r s  a n d  e d u c a t o r s  t o  e n d  d i s c r i m i n a t i o n

a n d  s t i g m a t i s a t i o n  a g a i n s t  p e o p l e  w i t h  d i s a b i l i t i e s .

D e a r  p a r t n e r s  a n d  p a r t i c i p a n t s ,

W e  a r e  h a p p y  t o  w e l c o m e  y o u  t o  A m s t e r d a m  f o r  t h e

S e n s i t i v e  L a n g u a g e  R e g a r d i n g  D i s a b i l i t y  f o r  a  M o r e  I n c l u s i v e

S o c i e t y  P r o j e c t ' s  t h i r d  l e a r n i n g  a c t i v i t y .  W e  p r e p a r e d  t h i s

i n f o p a c k  t o  i n f o r m  y o u  a b o u t  t h e  t r a i n i n g  v e n u e  a n d

a c c o m m o d a t i o n  a l t e r n a t i v e s .  P l e a s e  d o n ' t  h e s i t a t e  t o  c o n t a c t

u s  w i t h  a n y  q u e s t i o n s  o r  s u g g e s t i o n s .

W e  h o p e  y o u  w i l l  e n j o y  t h e  m e e t i n g  a n d  A m s t e r d a m .  H e r e  i s

a  c o u p l e  o f  i n f o r m a t i o n  y o u  m a y  n e e d  d u r i n g  t h e  a c t i v i t y .  

K i n d  r e g a r d s ,

I L A  T e a m



V E N U E

A M S T E R D A M

Amsterdam has also a great history .  I t  is

very unique for  i ts  large and untouched

histor ic centre .  I t  has a r ich architectural

history ,  dominated by water .  I t  is  a

meeting point for  al l  di f ferent cultures

around the world and has a welcoming

att itude towards v is i tors .  Wel l  known for

its  museums,  red-l ight distr ict ,  coffee

shops but also the great var iety of  eat ing

& drinking places and night l i fe .

And i f  you are staying for  longer ,

consider a daytr ip f rom Amsterdam to

see also the surrounding towns and

vi l lages .  They are ful l  of  attract ions .

Amsterdam is  one of  the greatest  small

cit ies  in the world.  From Amsterdam

canals  to world-famous Amsterdam

museums and histor ical  Amsterdam

sights ,  i t  is  one of  the most romantic

and beauti ful  c it ies  in Europe.  Canal

cruises are a popular  way to see the city

from the perspective of  i ts  canals .

Amsterdam is  also a city  of  tolerance

and divers ity .  I t  has al l  the advantages

of  a big city :  r ich culture ,  l ively

Amsterdam nightl i fe ,  international

restaurants ,  good transport  -  but is

quiet ,  and largely thanks to i ts  extensive

canals ,  has a l i tt le  road traf f ic .  In this

city  your dest ination is  never far  away,

but get a bike for  an authentic local

experience.

.   https://www.iamsterdam.com/en

The Best Things to Do

in Amsterdam



P R O G R A M

Introduction Session: Getting to Know Each other, Team, Project Background,
Programme
Partner Presentations: The current state-of-the-art in the usage and the
teaching of sensitive language towards disabilities in partner countries
Optional Group Dinner

Cultural Tour: Amsterdam City Visit

Workshop

Good Practices: Successful methodologies from the Netherlands for sensitive
communication

Starting the change

Planning and Reporting: Drafting information and documents gathered during
mobility for the Toolkit
Planning upcoming virtual meetings and face to face mobilities
Closing Session: Evaluation of the Mobility, Recognition and Assessment of
Learning Outcomes

DATE: 26-29 AUGUST 2023
TIME: 10:00 AM - 04:00 PM



VENUE: ILA OFFICE

Keizersgracht 428, Amsterdam



AGENDA

 26 August 2023

 27 August 2023

 28 August 2023

      - How to choose the right words in the proper context
      - How to create a safe space for those who misbehave
      - How to foster empathy to push for a change
      - How to face a complex topic

 29 August 2023

      - How to change language behaviours concerning disabilities
      - What we can all do?

THIRD LEARNING ACTIVITY
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We wil l  hold the learning act iv ity  of  the project  at  the fol lowing ILA address .

StartDock, Christopher Columbus

Address:  Keizersgracht 428,  1017 EG Amsterdam, Netherlands

Map:  https : / / i la .wiki /Oun

Route:  You can travel  to the meeting venue by train f rom Amsterdam Schiphol

Airport .  Trains leave every ten minutes to Amsterdam. You can get f rom the central

stat ion and take tram number 2 or  12 toward the city  centre .  When the tram arr ives at

Keizersgracht stop,  gets off  and walks for  1  minute.

https://ila.wiki/Oun
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There are several  di f ferent ways to get around Amsterdam using publ ic transportat ion.  

No matter  where you need to go,  you may use a metro ,  t ram, bus ,  ferry  or  train to get there !

The Amsterdam publ ic transport  system offers  the exact t icket pr ic ing across al l  i ts  serv ices .  

Buses and trams don't  accept cash,  so i t ' l l  be benef ic ial  to get a t icket .

The most convenient option for  v is i tors  is  a  disposable one-hour or  day card.

Night buses run from 12 :30 a .m.  unti l  7 :00 a .m. ,  and you can buy a t icket f rom the dr iver .

When it  ra ins in Amsterdam, the surcharges on Uber can get very expensive .

Bikes are a very quick and easy way to travel  around the city .

Parking is  very expensive in Amsterdam, so renting a car  is  not the most af fordable way to get

around unless you have parking at  your hotel .  

I f  you're heading out of  the city ,  a  car  can make sense,  and you can hire a vehicle at  Schipol

airport  or  f rom Sixt  or  Enterprise near Amsterdam's Central  Stat ion.

Here are a couple of  t ips for  your transport  within Amsterdam.

Ticket options

1-  S ingle-use train t icket f rom the airport  to the centre :  6 .60€ -  Can be purchased from kiosks

2-  Single-use city  t icket (metro/tram/bus) :  3 .20€ -  Can be purchased from kiosks

3-  90 minutes intercity  t icket (metro/tram/bus) :  6 .50€ -  Can be purchased from kiosks

4-  1 /2/3/4 day unl imited city  t icket (metro/tram/bus) :  9€ /  15€ /  21€ /  26 .5€ -  Can be purchased at

the kiosk or  onl ine (https : / /bit . ly /3 j2OPG5) .

5-  The Amsterdam Travel  t icket is  a  smart  paper card.  With this  t icket ,  you wil l  check in at  the

beginning and check out at  the end of  every tr ip .  vers ions of  the Amsterdam Travel  T icket are

avai lable :  1 ,  2  or  3-day .  The pr ice for  the 1-day (€ 18) ,  2-day (€ 24)  and 3-day (€ 30)  t ickets are

avai lable .

Using your public transport chip card

The most important t ip for  using your publ ic transport  chip card is  always to remember to check

in and check out !  At  the start  of  your journey,  hold your card up to the card reader unti l  you see a

green l ight and hear a beep.  Do the same every t ime you leave the tram/bus/metro (also required

if  changing to another bus or  tram).  In buses and trams,  card readers are located inside the

vehicle next to each door .  I f  t ravel l ing by metro or  train ,  you need to check in and check out at

the card readers located on free-standing poles near the entrance/exit  of  each stat ion.

On al l  forms of  transport ,  look for  the OV-Chipkaart  logo (pictured above r ight) .  I f  you forget to

check out ,  your card may no longer be val id for  the next part  of  your journey,  and i f  you forget to

check in ,  you r isk being f ined by the transport  operator .

Please note :  i f  t ravel l ing on local  publ ic transport  with a rechargeable card,  the card must contain

enough credit  to complete a s ingle journey.

Do you want to know more about How to Use Publ ic Transport  in Amsterdam? Take a look here

https : / / f reetoursbyfoot .com/publ ic-transport-amsterdam/ 

https://webshop.gvb.nl/en_gb/daycard/
https://freetoursbyfoot.com/public-transport-amsterdam/
https://freetoursbyfoot.com/public-transport-amsterdam/
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N Please f ind some hotel /hostel  alternatives close to the meeting venue.

Amsterdam Backstage Hotel  

The Backstage Hotel  Amsterdam is  located close to the Leidseplein on the Leidsegracht (canal) ,

around the corner of  the main nightl i fe  scene.  Most wel l -known venues and bars are within walking

distance.  Venues such as Paradiso and Melkweg are located within 5 minutes and 1  minute walking

distance.  Other known venues in the area are The Cave,  Bourbon Street ,  Sugar Factory and “home

of the blues”  Maloe Melo.  The major  Amsterdam museums (Ri jksmuseum, Van Gogh and the

Stedel i jk  Museum of  Modern Art  are around the corner f rom Museum Square.  The Anne Frank

House (10 minutes) ,  the Canal  Distr ict  ( the BackStage is  r ight in i t ) .  The best  bars  and restaurants

and most shopping areas are al l  very close .

Hotel  L ink:  https : / / i la .wiki / j9R 

Hotel  Plantage

Hotel  Plantage is  located opposite the Art is  Zoo and offers  f ree Wi-Fi .  Each room has double

glazing and l ight-proof  curtains for  a peaceful  s leep.  The guest  rooms have box-spring beds,  a

private bathroom, and a TV.  Hotel  Plantage does not serve breakfast ,  but there are many

restaurants and cafés in the surrounding area.  Fresh coffee and cold soft  dr inks are avai lable 24

hours dai ly  in the lobby.

Hotel  l ink :  https : / / i la .wiki /Pjs

Hotel  Park Plantage

Hotel  Park Plantage is  a  3-star  hotel  in the greenest  area of  central  Amsterdam. Rembrandtplein

and the Art is  Zoo are within walking distance,  as  is  the Univers ity  of  Amsterdam. The Art is  tram

stop offers  quick access to Amsterdam Central  Stat ion with tram 14 .  The rooms have air

condit ioning and an en suite bathroom. Furthermore,  the hotel  of fers  f ree Wi-Fi ,  a  l i f t  and a

telephone/fax service .

Hotel  l ink :  https : / / i la .wiki /WQf

The Lancaster  Hotel  Amsterdam

The Lancaster  Hotel  Amsterdam is  located in a charming Amsterdam townhouse in the greenest

part  of  the city  centre and opposite Art is  Zoo.  Al l  compact rooms are decorated with warm colours

and come with a TV,  f ree WiFi ,  tea and coffee-making faci l i t ies  and a compact bathroom.   

Hotel  l ink :  https : / / i la .wiki / i 1a

Hotel  Arena

Hotel  Arena is  located in the upcoming eastern part  of  Amsterdam. Guests  can enjoy food and

drinks with a v iew at  the café-  restaurant PARK.  Furthermore,  Hotel  Arena offers  a terrace;  rooms at

Hotel  Arena come with high cei l ings ,  large windows,  s loping wal ls ,  wooden beams and or iginal

ornaments .  Al l  rooms are di f ferent ,  but each has a f lat-screen TV,  a i r  condit ioning,  a  seat ing area

and a pr ivate bathroom. The hotel  of fers  24-hour reception,  f ree WiFi ,  bicycle rental  and a host  who

can share var ious local  t ips during your stay .

Hotel  l ink :  https : / / i la .wiki / rYt

Please v is i t  more alternatives on https : / /bit . ly /2vIFvxX 

https://ila.wiki/j9R
https://ila.wiki/Pjs
https://ila.wiki/WQf
https://ila.wiki/i1a
https://ila.wiki/rYt
https://bit.ly/2vIFvxX
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During our meetings in the ILA off ice ,  we wil l  have,

•  Unl imited coffee/tea and water

•  Cookies and candies

•  Sweet snack in the morning and a soda break in the afternoon

       

OPTIONAL GROUP DINNER

We wil l  have an optional  group dinner at  Lavash Restaurant ,  which is  located 5 minutes far  f rom

the meeting venue on the walk .

LOCATION:

Web: www.restaurantlavash.nl

Tel :  +31  207714344

Maps:  https : / /g .page/at lavash

Address :  Korte Leidsedwarsstraat 119 ,  1017 PZ Amsterdam, Netherlands

https://g.page/atlavash?share


Good Morning /  Goedemorgen /  khoo-duh-mawr-ghuh

Good Day /  Goedemiddag /khoo-duh-mih-dahkh

Good Evening /  Goedenavond /  khoo-duh-nah-fohnt

Good Night /  Goedenacht /  khoo-duh-nahkht

Goodbye /Tot z iens /  toht zeens

See you later  /  Tot  straks /  toht straks

Please /  Alstubl ieft  /    ahl-shuh-bleeft

Thank you /  Dank u wel  /  Dank je wel  dahnk-ew-vehl  

Yes -  No /  Ja -  Nee /  yah -  nay

How are you? ( formal)  Hoe gaat het met u? hoo khaht ut  meht ew

Fine -  Very wel l  /  Goed -  Heel  goed /  khoot -  hayl  khoot

I 'm hungry -  thirsty  /  Ik  heb honger -  dorst  /  ik  heb hohng-ur -  dohrst

What 's  your name? /  Hoe heet u? /  hoo hayt ew

I am. . .  /  Ik  ben. . .  /  ik  ben

Where are you from? /  Waar komt u vandaan? /  vahr kawmt ew fun-dahn

I am from the Netherlands /  Ik  kom uit  Nederland / ik  kawm owt nay-der- lant

How old are you? /  Hoe oud bent u? /  hoo owt bent ew

I am ____ years  old .  /  Ik  ben . . .  jaar  (oud) /  ik  ben . . .  yahr owt

Do you speak Engl ish? /  Spreek je Engels?  /  sprayk yuh ehng-uhls

I  [don't]  speak. . .  /  Ik  spreek [geen] . . .  /  ik  sprayk [khayn]

I  [don't]  understand.  /  Ik  begri jp het [niet . ]  /  ik  buh-khraip ut  neet

I  [don't]  know. /  Ik  weet het [niet . ]  /  ik  vayt  ut  [neet]

How much is  i t?  /  Wat kost  het?  /  vat  kohst ut

Cheers !  /  Proost !  /  prohst

Good luck!  /  Veel  succes !  /  fayl  suk-sehs

What is  this  -  that?  /  Wat is  dit  -  dat?  /  vut  iss  dit  -  dut

Here are a couple of  Dutch words for  you : )

DUTCH .101
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Asociacion Para El  Desarrol lo

Socioemocional  De La Persona

Fightthestroke Foundation

ILA

Number of

Participants

Country

Click for Project
Details

Click & Fill
Application Form

Spain

Italy

Netherlands
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Sefer  DEMIRCI

E-Mai l :   sefer@ilabour .eu

Tel :  +31246690531

C O N T A C T

Mehmet ALTUNBAS

E-Mail :  mehmet@ilabour .eu

Tel :  +31681922884

https://ready.ilabour.eu/
https://docs.google.com/spreadsheets/d/11JA7o2VsHFJUVa0hWbI40UCJTXB2-X6W26HYbPyoIlQ/edit?usp=sharing

